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STEP-5e Printer Ethernet Setup Guide

1. Connect the STEP-5e to a system running Windows
with a USB cable. Also plug the Ethernet cable from the
router to the STEP-5e.

2. Open the PioneerposUtility (if not installed, download
from www.pioneerposftp.com)
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3. Do a connection test to make sure the printer is
connected. You should see a window saying “Connect
Success”
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4. Once the connection is confirmed successful, click on
Advanced Settings
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5. Next, click on Ethernet setting
Advanced Settings

6. Once in Ethernet Setting, you can set the printer IP
address to work on the network of your choice. After
setting the IP, click on Write to save the settings to the
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printer.
Ethernet Setting ﬂ
Board Type: Ethemet
Board Soft Version: V2.00.05
Ethemet Setting
DHCF: Static IP Model -
IP address: 192 1.8 0 A
Subnet mash: 255 . 285 0 255 . D
Default gateway: 152 168 . 0D 1
MAL: D& 20 39 70 1F |- |55
- -
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For further assistance, contact us: Phone: 909-468-9757, option 2 | Email : support@pioneersolution.com



mailto:support@pioneersolution.com

