
 

GUI-PUB-091 (v1.0) 

STEP-5e Bluetooth Setup Instructions 

 
1. Turn the STEP-5e BT printer on.  

 

 
2. Connect your Windows unit to the printer via BT. Windows 8.1 is used in the example. 

Click the Bluetooth icon and select Add a Device. 

 
 

3. Pair with the BT printer. If asked for a pin, the default is 0000 
 

 
Note: It is normal for the driver to be unavailable. 

 
 

4. Once connected go into Devices and Printers from the Control Panel 
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5. Double-click the BT Printer 

 
 

6. Go to the hardware tab to find the COM port. Set your software to print to that COM port.  
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You may also change the COM port assigned to the printer if needed. To do so click on Standard Serial over Bluetooth 
link and click on Properties. Then click on the Port Settings tab and click Advanced. 
 

  

 
The port can then be changed using this box. 

 
 
If your software needs a Windows printer driver, you can install the STEP-5e printer driver and point it to the COM 
port in the Bluetooth link (COM 4 in this example).  
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