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For further assistance, contact us:

Tel: 886-2-8752-5088

Web: http://www.pioneersolution.com/

Email: support.eu@pioneersolution.com

Drivers: http://www.pioneerposftp.com/Files/Drivers/19/Printers/
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Operating System

PIONEERPOS Utility Tool is applicable to the following operating system:

Microsoft Windows 10 (32 bit/64 bit)

Microsoft Windows 8 (32 bit/64 bit)

Microsoft Windows 7 SPI (32 bit/64 bit)

Microsoft Windows Embedded POSReady 7 (32 bit/64 bit)

Microsoft Windows XP Professional SP3 (32 bit)
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1 Installation

1. Open the installation package.
2. Select the language and click “OK”.

Select Setup Language fg|

Select the language to use during the
i'- installation:

N |

[ oK H Cancel ]

3. Click “Next”.

D Setup - PioneerposUtilitySetup |:||:|[Z|

Welcome to the
PioneerposUtilitySetup Setup
Wizard

This will install PioneerposUtilitySetup ¥1.2.3.4 on your
computer,

It is recommended that you close all other applications before
conkinuing.

Click Mext to continue, or Cancel to exit Setup,

Mext = |[ Cancel

4. Select destination location to install the PIONEERPOS Utility Tool, then click “Next”.

ra Setup - PioneerposUtilitySetup |.7||7|[g|
Select Destination Location ®
‘Where should PioneerposUtilitySetup be installed? r

'J Setup will install PioneerposltilitySetup into the Following Folder,

To continue, click Mext, IF you would like ko select a different Folder, click Browse,

|C:'|,Pr0gram Files'PionesrposUtiitySetup| | [ Browse, .,

At least 53.9 MB of free disk space is required,

< Back ” Mext = ][ Cancel
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5. Select start menu folder, then click “Next”.

6. Click “Install”.

ra Setup - PioneerposUtilitySetup

Select Start Menu Folder °
‘Wwhere should Setup place the program's shortcuts? r

Setup will create the program's shortcuts in the Following Start Menu Folder,

To continue, click Mext, If vou would like ta select a different Folder, click Browse.

| [ Browse, ..

< Baik “ Mext = ][ Cancel

ra Setup - PioneerposUtilitySetup

Ready to Install ®
Setup is now ready to begin installing PioneerposUtilitySetup on your computer, {-

Click Install ko continue with the installation, or click Back if you want to review or
change any settings,

Destination location:
C:\Program FilestPioneerposltilitySetup

Start Menu folder:
PioneerposUtility

< Back ” Install ][ Cancel

7. Click “Finish”. PIONEERPOS Utility Tool is installed successfully.

| 3 Setup - PioneerposUtilitySetup E“:, X

Completing the
PioneerposUtilitySetup Setup
Wizard

Setup has finished installing PioneerposUtilitySetup on your
computer, The application may be launched by selecting the
installed icons.

Click Finish to exit Setup,

Launch FioneerposLUtility
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2 Using PIONEERPOS Utility Tool

2.1 Add printer
1. Click “Add Printer”.

Seleck Language  Help

Printer Lizt:

STEP-5 | LSE | Auto

STEP-5 | USE | STEP-5

Add Printer

hodify Printer

Connection Test

2. Choose the right port. Then click “OK”.

AddPrinter 3

Frinter driver:

Portinfo

Fort type:

Motes:

STEP-5

]

LSE

W

Autormatic: idel e
Com
LPT

=

2.2 Modify printer

1. Choose the printer you want to modify in the list. Click “Modify Printer”.

Seleck Language  Help

Printer List:

STEP-5 | USE | Auto
STEP-5 | LISB | STEP-5

Add Printer

i

hdadify Printer

Delete Printer
Connection Test
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2. Choose new port. Then click “OK”.

Select Port Pz|
Frinter driver: | STEPS v |
Partlnfa
Fart type: LPT “
USE
Swstem Port | TCPAP
COm
Motes:

l Ok l [ Cancel l

2.3 Delete printer

Choose the printer you want to delete in the list and click “Delete Printer”.

Porurss Lagt Pristar Liit
- o [smERs fup by |
g En‘_,|u_‘.r:a ) k] Priviue Add Prictas
LEo A4 Prrter Py Privtas

=

[ Coraecion Tap

Dwleta Prinker

Cornacion Teat

2.4 Connection Test

Make sure printer is connected with computer and power on.

Click “Connection Test”. If the connection is successful, it will appear the following window. If the
connection is unsuccessful, please connect the printer with computer.

Connect success!

Note:

1.Make sure printer is connected with computer and power on.

2.Make sure printer is loaded paper.

Before using the following function, carry out the “Connection Test” first.
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2.5 Functions
2.5.1 Printer Test

Selsct Languags  Hslp

Printer List:

Fustiome
Frinter Test .. I Command Test ] EISTREEE 3

Open #1 Cash Drawer

Deownload Image In Compatible Open #2 Cash Drawer

hodel

R

l Code Page Setiing ] l Download Fonts ] Self Test
Print Text Test
Frint &vailable Code Pages Frinter Status

| | |

| .

e ] | [ e ]| |
| | |

close

® Open Cash Drawer
To test Cash Drawer, connect cash drawer to printer, click on “Open #1 or #2 Cash Drawer”
to open the corresponding cash drawer.

® Self Test
Click on “Self Test” button, the printer will execute the self-test and print out the test
page.

® Cutter Test
Click on “Cutter Test”, the printer will auto-cut 10 times.

® Print Barcode
Click on “Print Barcode”, the printer will printout sample barcode.

® Print Text Test

Type the text you need to print, and click “Printer” to test the print out.
Print Test Text El

Flease enter the text you need to print:

Printer Test TestPrinter Test TestPrinter Test TestPrinter Text TestPrinter Text TestPrinter Text TestPrinter Text
TestPrinter Text TestPrinter Text TestPrinter Text TestPrinter Text TestPrinter Text TestPrinter Test T estPrinter
Text TestPrinter Text TestPrinter Text TestPrinter Text TestPrinter Test TestPrinter Test TestPrinter Test
TestPrinter Text Tesl

s

® Print Available Code Pages

Click this button, the printer will print all the available code pages of STEP-5e.
® Printer Status

This item gives users the status of paper, whether it is out/empty or not.
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2.5.2 Manage Images

® Change the print position of the image on the paper.
Manage your images El

Image List:

04 Prift lignment v
05

0 Download(D]...

Frint[P)

Delete ImagelE]

Delete Al Image

Image List:
RefreshlB] 04

Taotal space: 256kb,Free space:Okb; 05
Already loaded :9,0 images left for download 06 Left

gg Centre
il Right

03

bl

Print Alignment w

® Download/Delete Image/ Delete All Imag
Download new image or delete images when click those three buttons.
® Print
Highlight the image you want to print, and click “Print”, the printer will print the image you

choose.
Manage your images
Image List:
04 Print Alignrment w
05
08
gg Daownload(D)...
09
10
[ Fon®) ‘

2.5.3 Code Page Setting
Choose the Code Page you want to use from the “Code Table”, after that click “Setting”, the
new Code Page will be in effect. Click Close to quit.

CodeTable: | Default e

PC437[154A: S5tandard Europe)
Sett|F.atakana 0
PRS0 ultilirguial]

PCEE0[Portuguese]

[l alatatimd [
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2.5.4 Command Test
1. Printer will print out command or text enter by user.

| | | Send File(L]
RRRIRRARE

2. “Send Text Data” is the original content you type or content from the file. While “Send Hex
Date” is the matching code/letter.

Send Optionz
(%) Send Text Data

) Send Hex D ata

3. Click “Clear”, all your typing content clears.
4. After all settings, click “Send” to print. And then Close.

2.5.5 Download Fonts
Select fonts from your computer, then click “Download”. The printer will carry out a sample
test if you choose “Print Sample Test after Download”. Then click on “Close” when done.

Download Font To Printer fg\

Download Font

Select Fonts:

| ]
Dawnload(D]

Print S ample Text After Download ‘

Cloze

2.5.6 Advanced Settings

Advanced 5ettings f‘5__<|
Function Setting Reduction Print Setting
DIP Setting Set Paper Width
Ethernet Setting Restore Factory Setting

Black Mark Setting
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1. Function Setting
Includes option to enable or disabled printer buzzer.
Also includes option to enable buzzer when sensor detects paper status is low.

Function Settings
Cutted Sounding

() Disable Paper Mear-End Sensor Status
() Use printer buzzer

Enable

‘ Dizable
() Use printer buzzer and external buzzer

Note: If this function is enabled, when the paper nears end,
the printer will buzz and the “Error” indicator will be red.

2. DIP Setting
Check the “Memory Switch Mode” box to enable the Memory Switch Mode. To check current
DIP switch setting, click on “Read” button.

Printer. Features settings E|
FPort:  |USH ‘ temary Switch Maode
| Frinter hardware feature settings
Auto Line Feed Internal bell contral Auta Cutter BUSY Condition
(%) Digable ) Intemal bell disable () Disable () Receive Buffer Ful
() Enable () Intemal bell enable (*) Enable (%) Difline
Frint D enszity DPl Mode Black Flag
@7 @ 3 () 180 DRI () Disabls
® 2 Q4 (& 203 DRI () Enable
l Read l l Write ] l Cloze l

3. Reduction Print Setting
Reduction Print Setting is an option for user to save thermal paper during print out. To enable
the option, select “on”, click on “Setting” button then click on “Close” button.
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Reduction Print Setting E|
Reduction Of Excessive Top Margin: On L
Qff
Reduction Of Exceszive Bottarm Margin: _
Reduction Yertical Spacing: | v |
Reduction Line Feeds: | ~ |
Feduction Height OF Barcode: | L |
| Selting | ‘ Cloze ‘

4. Set Paper Width
Option to choose the paper width and resolution.

Set Paper Width

Paper “idth:

58mm[360dat)

Bmm[354dot)
5 el 53mm[41 Bdat)
— | B0mm[51 2dat)
B0mm[57Edot]

5. Restore Factory Setting
Restore the printer to original factory settings.
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