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1. Product Overview

Stealth S-Line terminal consists of three major components:
1. StealthTouch all-in-one touchscreen computer
2. 2.5” Hard disk drive set
3. S-line thermal printer

2. StealthTouch All-in-one Touchscreen Computer

For StealthTouch touchscreen computer maintenance and troubleshoot, please refer to
StealthTouch Computer User Guide.
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3. Hard Disk Drive Set

The harddisk drive bay on S-line base unit accommodates one 2.5” laptop type harddisk.

3.1 Removing/Changing hard disk drive

1. Remove printer cover by first pressing on buttons on both sides of cover, then lift
cover up towards user.
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2. Unscrew thumbscrew. And slide out HDD set.

3. Disconnect SATA and power cable.
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4. Replace with a new HDD set and reverse Step 1~3 to install.
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4. Printer

4.1 Printer Specification

Item

Specification

Printer module part
number

46B-TPA-EPO1S (serial)
46B-TPA-EPO1U (USB)

Print method

Direct Thermal

Paper e Width: 79.5+£ 0.5 mm (3.13")

¢ Roll diameter: up to 80 mm (3.15”)
Print speed e 250 mm/s
Interface e Serial (RS-232), or

USB

Cash drawer

Support up to 2 cash drawers (6-pin RJ11 connector)

Cutter

Partial cut (default)
No cut

Driver

Windows

Linux

OPOS

Epson Esc/POS

Codepage support

English (default),
International codepages: Traditional/Simplified Chinese,
Japanese, Korean, etc.

Reliability

Auto cutter: 1,000,000 cut
Print head : 100 km (62 miles)
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4.2 Printer Overview

Front View (cover on)

Printer power switch

FEED button

Cover lever LED indicator

Front View (without cover)
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Cutter rewinder
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Back View

Power Input

Serial connector
(ONLY available on
serial printer)

Power Switch

USB connector
(ONLY available on
USB printer)

Cash drawer
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4.3 Printer Setup & Replacement

The S-line terminal will come with printer pre-installed based on part number ordered (ie
serial or USB type).

Loading paper roll

1. Push lever downward to open cover

2. Insert paper roll and paper out

3. Close printer cover.
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Printer removal

1. Remove printer cover by first pressing on buttons on both sides of cover, then

~

lift cover up towards user.

2. Unscrew thumb screws on both sides of printer

3. Slide printer out in user direction
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4. Disconnect USB and/or cash drawer cable from printer, if any.

5. Turn printer over, disconnect rest of cables to take out printer.

6. Replace with a new printer and reverse Step 5 - 1 to install printer.
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4.4 Printer Maintenance

4.4.1 Self test Print
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1. Power off printer by turning off switch on printer (above LED indicator).
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While pressing down the FEED button, turn on printer power switch, and hold
FEED button for 5 seconds.

Printer will enter test mode.

First printout will show printer current configuration.

Press FEED button again to do self test print.

Printer will resume online as soon as it completes self test.

10



4.4.2 Hexadecimal Dumping

This function prints the data transmitted from the host PC as hexadecimal numbers and
in its corresponding characters.

Running hexadecimal dumping
1. Start hexadecimal dumping by executing any of the following:

a. Open the platen and turn the power on while pressing the FEED
button, and then close the platen.

b. Turn the power on when DIP switch 1-5 is on.

C. Execute the GS ( A command.

2. The printer first prints "Hexadecimal Dump" on the roll paper and prints the
received print data in hexadecimal numbers and in its corresponding characters.
3. After printing has finished, hexadecimal dumping ends by executing any of the

following:
a. Turn the printer off.
b. Reset the printer.
C. Press the FEED button three times.
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NOTES:
1. If no characters correspond to the data received, the printer prints
2. During hexadecimal dumping, any commands other than DLE EOT or DLE ENQ

do not function.
Insufficient data to fill the last line can be printed by setting the printer offline.

3.

<Prnting example=>

Hexadecimal Dump
To terminate hexadecimal dump,
press Feed button three times.

1B 21 00 1B 26 02 40 40 1B 69

1B 25 01 1B 63 34 00 1B 30 31 %L
41 42 43 44 45 46 47 48 49 4A ABCD

* completed ***

Rev 1.0



4.4.3 LED Indicators

LED LED status: X = off, V= on

Paper (RED) X X \ \ \ (blink)

Error (RED) X X \ \ X

Power X N N N N

(GREEN)

Printer Status Offline Online Printer Paper Test
cover open empty mode
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13



5. Troubleshoot

Paper jam/Cutter won't retract

Reset printer power by toggling printer power switch.

Cutter will auto retract.

Open printer cover to clean excessive paper, if required.

If Step 1~2 failed, use the rewinder to manually unwind cutter to it’s original
position.
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Print status is offline

1.
2.
3.
4.
5.
6.
7.

Check printer power switch, make sure it's at ON position.

Check printer power cable connection located at terminal I/O port.
Remove printer cover.

Unscrew thumb screws located on sides of printer.

Remove printer from base unit.

Flip printer over to check cables connection.

Disconnect and reconnect cables to ensure they are properly connected.

Printer is online but does not print

Remove printer cover.

Unscrew thumb screws located on sides of printer.

Remove printer from base unit.

Flip printer over to check cables connection.

Disconnect and reconnect cables to ensure they are properly connected.

hwONE
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